NGAN HANG TMCP NHA HA NOI CONG HOA XA HOI CHU NGHIA VIET NAM

Vv: tinh hinh tai chinh Quy 4.2011

HABUBANK Doc lap - Tu do - Hanh phuc

S6:459./HBB
Ha Not, ngay 20 thang 02 nam 2012

Kinh gwi: S¢ giao dich chimg khoan Ha Hoi

Ngan hang TMCP Nha Ha N (Habubank) xin chdn thanh cam on su hop tac va

hé tro caa Quy S& vdt chung ot trong thon glan vira qua va xin chiuc Quy Sé& mét nam
mot An khang, Thinh vuong.

Phuc cong vin so6 121/SGDHN - QLNY cua S¢& giao dich chirng khoan Ha Noi

ngay 10 thang 2 nim 2012, Ngin hang chiing tdi xin trd 1& cac van dé Quy S& d3 néu
nhu sau:

Chi tiéu lon nhudn sau thué Quy 4/2011 cua Chung to1 thip hon Quy 4 cung ky

nam ngoai chi yéu anh hudng bdi 3 chi s6:

Chi tiéu “Thu nhéap khac” trén bao cao Hop nhat Quy 4.2011 la 49,628 triéu déng
(bao cao riéng 1é la 49.605 triéu dong) giam so véi Quy 4.2010 do tai thai diém
Quy 4.2010, Habubank c6 mét khoan thu nhép bat thuong do chuyén nhuong tai
san, khong nim trong ké hoach kinh doanh dinh ky cia Ngin hang,

Chi tiéu “Chi phi hoat dong” trén bao cao Hop nhat Quy 4.2011 la 256.316 triéu
dong (bao cao néng lé la 247,413 triéu déng), ting so vo1 quy 4.2010 (hop nhat
la 118.337 triéu ddng, riéng 1é 1a 111.635 triéu ddéng) do mdt s6 nguyén nhin

chinh sau:

+ Tong chi phi cho tai san ting do md mai gan 20 diém giao dich lam ting chi
phi thué nha, sua chira, bao dudng. Ngoai ra, truot gia va thay dor ty gia ngoai
té cung lam ting chi phi cho ta1 san cua Ngan hang.

+ Tang chi phi nhin vién do nhin su ting (dén thoi diém 31.12.2011 ting 400
can bd so vo1 cung ky nam trude), ngoai ra Ngan hang cling thay d61 chinh
sach t1én luong phu hop dé bao toan va thu hut duvoc dé1 nglt nhian su co chat
luong.

+ Tang cht phi dao tao, nang cao chat luong ddi ngil can bd cong nhin vién cua
Ngan hang dé dap irng maér1 truomg kinh doanh hién tai.

+ Tang chi phi quang cao, quang ba hinh anh va chdm soc khach hang. Quy 4 la
thoi diém cac ngan hang thuc higén cac chuong trinh chdm séc khich hang cudi
ndm va ciing 1a thoi diém ngin hang phai quyét toan cac chi phi lién quan dén
hoat dong quang cao quang ba hinh anh da trién khai trong nam.

Chi tiéu “Trich lap du phong” Quy 4.2011 (hop nhit 1a 135.774 triéu dong, riéng
le la 132,189 triéu dong) tang so va1 quy 4.2010. Do anh hudng chung cua tinh
hinh kinh té kho khin trong ndm, nén khach hang cham tra no. Vi vay, du no cua
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nhitng khach hang nay di bi chuyén nhom 1én nhom no xau dfin dén chi phi trich
lap du phong cua Ngan hang tang lén. Day la khoan chi phi can thiét, duoc giir lai
Ngan hang dé dam bao an toan cho hoat ddng cia Ngidn hang Hién, Ngian hang da
va dang tich cuc phoi hop lam viée véi khach hang dé thu hoi cac khoan du no

nay.
Tran trong,
NGAN HANG TMCP NHA HA NOI
Noi nhin
- Nhutrén
- Luu VP HBB
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